


Suggested questionnaire: 
Sustainable Transport and 

Commuting



Introduction
The company's reason for conducting a questoinnaire of employees' commuting habits, e.g.:

Company subject to CSRD: [Company name] is subject to the new sustainability reporting requirements and, as part of this, must provide information covering our

entire value chain. Part of this data includes information about our employees' commuting habits. As part of this reporting, [Company name] wishes to collect data

on employees' commuting habits.

Company not subject to CSRD: The new sustainablity reporting requirements for larger companies also affect [Company name], even thoguh we are not directly

covered by the new CSRD requirements. This is because companies that are subject to CSRD must provide information covering their entire value chain –

including their suppliers. As part of this reporting, ]Company name] wishes to collect data on employees' commuting habits.

Every day, there are around 14 million empty passenger seats when Danes drive to work. This does not only impact the climate, but also causes long queues and

congestion on the roads. At the same time, around half of the employed Danes have a commute of 10 km or less to work. Therefore, we see a potential in

supporting a form of commuting that is both healthier, more climate-friendly, and helps reduce the congestion in the area.

We therefore wish to obtain more knowledge about your commuting habits.

The questionnaire is anonumous and will only be used for [e.g. sustainability reporting and understanding how [Company name] can support

employees in adopting greener forms of transport.

Spørgeskemaet er anonymt og vil kun blive brugt til [fx bæredygtighedsrapportering og forstå hvordan [virksomheds navn] kan understøtte

medarbejdere i grønnere transportformer].

There are no right or wrong answers – we are interested in your experiences and perspectives.

Completing the questionnaire will take approximately 10 minutes.

Thank you for your participation.
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Background questions
In the following, you will be asked to provide some personal information about yourself.

1. What is your gender?

• Female / Male / Other

2. How old are you?

• [numerical input field] 

3. What is your postal code?

• [numerical input field] 

4. Optional: Where are you employed / Which department are you employed in?

• Department [optional response options]

5. How long have you been employed at your current workplace?

• Less than ½ year

• ½-1 year

• 1-2 year

• More than 2 years



Commuting to and from work



Commuting to and from work
In the following, you will be asked about your transportation to and from work.

6. On average, how many days per week do you work physically at your workplace?

• 1 day

• 2 days

• 3 days

• 4 days

• Every day (or almost every day)

7. Approximately how far is your commute to your workplace (one way)?

• Less than 5 km

• 5-10 km

• 11-20 km

• 21-30 km

• 31-50 km

• More than 50 km



Commuting to and from work
8. What is your primary mode of transportation to your workplace?

• Pretrol or diesel car

• Hybrid car

• Electric car

• Carpooling

• Walking

• Bicycle

• Bus

• Train / Light rail 

• Other, please specify: [Text field]

If the answer is (if =) "Petrol or diesel car" in question 8, the respondent is presented with the following question:

8.1. Do you have a desire to change your commuting behaviour to make it more sustainable and healthier? (e.g., walking, 

cycling, electric car, carpooling, or public transport)

• Yes, I would

• No, I would not

• Not sure



Commuting to and from work
If "Walking", "Bicycle", "Electric car", "Carpooling", "Bus", or "Train/Light rail" is selected in question 8, the respondent is presented with the following 

question:

8.2. Why did you choose [insert: walking, bicycle, electric car, carpooling, bus, train/light rail]? (You may select more than one option)

• I chose it because it is the most sustainable option

• I chose it because it is healthy/good exercise

• I chose it because I can work while commuting

• I chose it because parking is easier

• I chose it because it is the most practical option

• I chose it because it is the cheapest option for me

• I chose it because I can´t afford a car, even though I would like to use one

• I chose it because it is the faster option during rush hour

• I chose it because it is less stressful

• I chose it because I enjoy it

• I chose it because I don't have a drivers license

• I chose it because it provides me with flexibility during my everyday life

• Other [text field]



Transport during working hours



Transport during working hours
In the following, you will be asked about your transportation during working hours.

9. Does [company name] provide any means of transport for use during working hours?

• Yes

• No

• Not sure

10. What type of transport do you most often use during working hours (e.g., for customer meetings, conferences)?

• No transport used during working hours

• Pretrol or diesel car

• Hybrid car

• Electric car

• Carpooling

• Walking

• Bicycle

• Bus

• Train / Light rail 

• Other, please specify: [Text field]



Attitudes towards green transport



Attitudes towards green transport
In the following, you will be asked about your views on sustainable transport.

11. To what extent do you agree that [company name] should support greener modes of transport for its employees?

• 5 – Strongly agree

• 4 - Agree

• 3 - Neither agree no disagree

• 2 - Disagree

• 1 – Strongly disagree

If the answer to question 11 is (if =) ”1” or ”2”, the respondent will be presented with the following question.

11.1 Why do you believe that [company name] should not support employees in adopting more sustainable transpot

habits?  

• [Text field]

If the answer to question 11 is (if =) ”4” eller ”5”, the respondent will be presented with the following question.

11.2 How do you think [company name] should support employees in adopting more sustainable transport habits?

• [Text field]



Attitudes towards green transport

12. To which extent do you agree that [company name] is making sufficient efforts to promote the use of more 

sustainable transport options during working hours [e.g., access to electric bikes, public transportation, etc.)?

• 5 – Strongly agree

• 4 - Agree

• 3 - Neither agree nor disagree

• 2 - Disagree

• 1 – Strongly disagree



Attitudes towards green transport

13. What is the biggest barrier for you in using more sustainable modes of transportation? (e.g., public transport, 

carpooling, cycling or walking)? You may select more than one option

• It is too time consuming in my daily routine 

• Practical matters [e.g., dropping off/picking up children, grocery shopping, etc.) make it difficult

• I am used to using my car and I do not wish to change this habit

• I need a car during working hours

• Public transport is too expensive

• Lack of flexibility and/or proximity to public transport

• Cycle lanes to and from my workplace is inadequate

• The weather is too poor

• Physical facilities at the workplace are lacking (e.g., bike shed, drying cabinet, changing/shower facilities)

• Reduced mobility / disability

• Other: [Text field]



Attitudes towards green transport

14. What could motivate you or motivates you already to use more sustainable modes of transport? You may 

select more than one option

• Financial incentives (e.g., employee schemes that reduce the cost of public transport or subsidies for purchasing a bike/e -bike)

• The ability to borrow e-bikes for free at the workplace

• More flexible public transport (more departures and closer to home/workplace)

• Better cycle lanes to and from the workplace

• Better physical facilities at the workplace are lacking (e.g., bike shed, drying cabinet, changing/shower facilities)

• Carpooling schemes facilitated by the workplace (e.g., through an app)

• Other, please specify: [Text field]



End of questionnaire



End of questionnaire

The questionnaire is anonymous and will only be used for...

The results will be shared/presented at/on [insert event/date].

All data will be processed in accordance with the EU General Data Protection Regulation (GDPR).

If you wish to enter the draw for [insert prize], please provide your name and email address below.

The draw will take place on [insert date], and the winners will be contacted directly.

Thank you for your participation.
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